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PORTERS CELEBRATES 
137 YEARS IN MACKAY

TODAY Show Weather Presenter Tim Davies with dragon boaters from Dragons Abreast Mackay 
showcased views from the Mackay Harbour live to Australian television audiences on Monday morning.

Porters staff celebrate 137 of business in Mackay. L-R Travis Cunnane, Greg Porter, Noela Cavanagh, Donna Ward, Gavan Porter Jr, 
Kirra Penny, Mitchell Glover, Karen James, Kim Scown, Hayden Cargill and Brad Davidson

Standing for more than a centu-
ry in business is a momentous 
achievement for any organisa-

tion. But as the Porters Group cele-
brates a milestone 137 years in Mack-

ay, the locally owned and operated 
hardware brand is looking forward 
to serving the community for many 
years to come, as the prospect of 150 
years in business rapidly approaches.

Since 1883, the company has expand-
ed to include 13 divisions across three 
buying groups of Mitre 10, Plumbing 
Plus and Inspirations Paint; servicing 
hardware retail, plumbing supplies, 

building trade supplies, glass and 
aluminum manufacturing and truss 
and frame manufacturing. 

 Continued on page 18
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Cont.

Chairman of the Porters board and 
fourth generation family member Gavan 
Porter Senior said that the business has 
managed to survive every major world 
event since its humble beginnings. 

“The Porters group is one of the longest 
standing locally owned and operated 
businesses in the Mackay region, with 
Thursday the 13th of August, marking 
137 years of business. 

Over the past 137 years, Porters has sur-
vived two world wars, the great depres-
sion, multiple floods and cyclones, two 
pandemics and recessions.” 

“I am proud of all our employees both 
past and present for their valued contri-
bution to ensuring the success of the Por-
ters group. Porters wouldn’t have been 
successful for the past 137 years without 
them,” he said.

August 13 marked the anniversary of 
Charles Porter’s arrival in Mackay to 

commence building the Empress of India 
Hotel (now Taylor’s Hotel) before quick-
ly establishing the Charles Porter & Sons 
hardware and building supplies store. 

On Porters 137th Birthday, the Porters 
family and employees took the time to 
reflect upon how far the group has come. 

Porters is currently managed by the 4th 
and 5th generation Porter family mem-
bers, who are proud of how supportive 
and adaptive Porters employees have 
been with the current global pandemic. 

Not only has the business survived, it’s 
thrived, through pure passion and peo-
ple power. On its 137th Birthday, Porters 
announced the opening in September of 
Porters Mitre 10 Northern Beaches Trade 
Centre at its 16 Carl St, Rural View loca-
tion, forging ahead amid the global coro-
navirus pandemic.

Greg Porter, General Manager, Trade 
Sales for the Porters Group said, “This is 
an exciting chapter for Porters, and we 
know this new addition to our group will 

Current Porter family members working in the 
locally-owned business. Left to right back – Paul Porter 
– Porters Board Member & 4th Generation Porters 
Family Member, Gavan Porter Senior - Chairman 
of Porters Board & 4th Generation Porters Family 
Member, Barry Porter – Porters Board Member & 4th 
Generation Porters Family Member. Left to right front 
– Gavan Porter Junior – Porters Chief Financial Officer 
& 5th Generation Porters Family Member, Greg Porter 
– General Manager Trade Sales & 5th Generation 
Porters Family Member, Michelle Thompson – Senior 
Estimator & 5th Generation Porters Family Member.
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assist us to further support our custom-
ers.” 

The Mackay City retail store is the com-
pany’s flagship site with a full Stihl deal-
ership, Principal Kitchens Showroom, 
home to Charlies Café and Mackay’s only 
Weber Specialist BBQ Centre. 

From frames and trusses to paint and 
wallpaper, glass and aluminium to the 
BBQ on your deck, the locally owned 
and operated Porters Group offers a true 
‘whole home’ buying experience.

As one of Queensland’s largest indepen-
dent suppliers to the building industry 

and retail market, Porters success over 
137 years has hinged on the exceptional 
experience, local connection and supe-
rior products the business has provided. 

The Mackay City complex features Por-
ters Mitre 10 Mackay Retail, Charlies 
Café, Inspirations Paint Mackay, Plumb-
ing Plus and Porters Trade CentreMack-
ay. With further Mitre 10 stores in Sari-
na, Marian, and Proserpine. The Porters 

group also has dedicated Trade Centres 
in Northern Beaches and Whitsundays. 
Porters Glass and Aluminium and Por-
ters Truss and Frame purpose-built 
manufacturing facility is in Glenella. 
All 13 divisions come together to create 
the Porters Group, providing 

customers with a ‘whole of house’ of-
fering.  

The Porters Board is currently Chaired 
by Gavan Porter Senior, his brothers 
Paul and 

Barry Porter who are active Board Mem-
bers for the Porters Group. The next gen-
eration is actively involved with the run-
ning of the business with Gavan Porter Jr, 
Greg Porter and 

Michelle Thompson (nee Porter) work-
ing in the business in senior roles.  Travis 
Cunnane was recently employed to run 
the Porters Group as Chief Executive Of-
ficer. The Porters 

family is made even larger by the team of 
more than 180 locals who are employed 

across its 13 divisions who are made to 
feel at home while they are at work.  

What has been the key to their success? 
Gavan Porter Jnr believes it stems from 
locals supporting a local business with a 
long history in the region.

“We are one of the oldest businesses 
around in Mackay and have expanded to 
the Whitsundays over the years. Porters 
has a great reputation in our communi-
ty for employing locals, supporting great 
causes whether they be charities, schools, 
children’s programs, sporting clubs and 

also supporting our builder/tradie cus-
tomers’ endeavours.  

“We constantly strive to do better than 
last year and keep improving, innovating 
and challenging ourselves. We're obvi-
ously very proud of our history and heri-
tage, but this just strengthens our resolve 
to work harder to ensure success for us as 
a business, our people and the commu-
nity into the future. It’s exactly that kind 
of clear-eyed determination that’s paving 
the way to another century of success for 
the  Porters Group.” 

OF LOCALS 
SUPPORTING LOCALS137 YEARS

We’re proud of our successful partnership with Porters Mackay

CONGRATULATIONS ON THE 137 YEARS!

COMES ON STEADY, HOT AND STRONG

 CALL 132 552

A LOT HAS CHANGED FOR US BOTH

Quality gas and electric water heaters

Steady, hot and strong mains pressure

Commitment to local manufacturing

Available at your local Porters Store
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Happy 137th Birthday 
PORTERS MACKAY! 

from all the crew at AMES 
We’re so proud to be an official supplier of 
such an iconic local business in Mackay 

Gavan Porter Jnr. 
Chief Financial Officer, 
Manager Corporate Services
“As a 137-year-old locally owned trade 
and retail hardware business, we are 
committed to supporting the Mackay 
community and economy to grow and 
expand for generations to come.”

When Gavan Porter Jnr took on holiday 
and weekend work at the family business, 
he had no idea he would return years lat-
er as the group’s CFO. He gained valuable 
experience and insight into the hardware 
industry from a young age, starting as a 
retail junior at the Mackay City store in 
1996.

At University he studied a Bachelor of 
Business Management and Commerce. 
Finding an affinity with finance, he 
worked in commercial accounting roles 
in Brisbane, Melbourne, and London be-
fore returning home to Mackay in 2009 
to take on the Chief Financial Officer role 
for Porters.

One of his greatest memories of recent 
times came in 2017, when after a number 
of really tough years following the min-

ing downturn, the busi-
ness turned its fortune 
around by expanding.

“We purchased hard-
ware stores in Marian, 
Sarina, Proserpine and 
Cannonvale and joined 
the Mitre 10 / Indepen-
dent Hardware Buying 
Group.  This was a par-
ticularly satisfying out-
come as it was achieved 
during a very tough 
business environment.  
It has allowed us to 
go from strength to 
strength since that time as a 100% in-
dependently-owned hardware group to 
grow and expand as the local economy 
has recovered.”

Despite being a predominantly trade 
business, Gavan said that Porters Mitre 
10 has a great range of retail brands to 
complement the quintessential North 
Queensland outdoor lifestyle.

“We are the local Weber BBQ Specialist 
Dealer and have a fantastic range instore. 
This year we worked with YETI Australia 
to put in a unique instore range of pre-
mier coolers, bottleware and outdoor 
products.”

When he’s not crunching the numbers, 
Gavan is a keen trail runner who com-
pleted his first 50km trail run in the 
Blackall Ranges in October 2019.  

“I am heading back this year to hopefully 
improve on my time but also have a great 
time with a great bunch of people.  I also 
have a regular yoga and meditation prac-
tice that helps to bring some clarity and 
calmness to a full life.”

Gavan is also a Safetalk Ambassador with 
Grapevine and is on the board of Cross-
Road Arts.

Porters Celebrates 137 Years Friday September 18th 2020 
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Fergus Builders is proud to have had a business
relationship with Porters for the past 37 years!
And may that continue for many years to come

Nathan Borg, Ben Hilder, Jann Fergus and Adam Wright

Locals supporting locals

07 4942 2544

Congratulations Porters
on 137 years in business

Travis Cunnane 
Chief Executive Officer 
Porters Group
“Being an active and supportive member 
of the community is integral to the com-
pany’s DNA. We believe strongly that you 
have to be involved in the communities 
where you operate.”

Moving from the Sunshine Coast to 
Mackay earlier this year, one of Travis 
Cunnane’s pleasures has been to explore 
the local food scene. But what he’s en-
joyed even more, has been the oppor-
tunity to join one of Australia’s greatest 
grass-roots businesses, one which has 
been in Mackay for 137 years.

“Leading a company that has been in 
operation for 137 years in Mackay is an 
honour. I like to think we’re in that spe-
cial club of Australian businesses that 
have been around for over 100 years, 
which is an outstanding achievement. 

“I believe this comes down to locals sup-
porting locals. Porters give a lot back to 
the community. We are heavily involved 
in supporting schools, kids and sporting 
programs, apprentices, and supporting 

our trade customers’ 
initiatives. 

“Our staff love helping 
the next generation and 
see this as being piv-
otal for the success of 
our local communities. 
We’re a really big part 
of the community, but, 
it’s not about the pub-
licity for us, we just like 
to support great causes 
that our staff are pas-
sionate about,” Travis 
said.

As CEO of the Porters Group, his role is 
to work with the board of directors on 
executing the strategy for the company, 
ensuring the businesses stay focused on 
having the best stores in the Mackay and 
Whitsunday regions. 

“We are obsessed about our customer, 
and just about every decision in our busi-
ness revolves around how we can better 

serve our customers.”

While the extensive retail offerings get a 
lot of attention from customers, Travis 
believes the trade services are one of Por-
ters key strengths.

“Always a driver for innovation, Porters 
has introduced a new Whole of House 
initiative which aims to supply as much 
of every build as possible. Whole of 

House is designed to position the com-
pany as a single source provider for every 
project, regardless of size or scope. 

“We can provide a total solution for our 
customers for the entire building pro-
cess right up from the foundation stage 
through to lock up.” 

Porters Celebrates 137 Yearsmackayandwhitsundaylife.com
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On behalf of Marty and the team at Dixon Homes Mackay, we’d like 
to congratulate Porters on a wonderful 137 years

serving the Mackay community.

From one locally owned family business to another, we look forward 
to many more years ahead!

DISPLAY HOME
NOW OPEN IN

KERRISDALE ESTATE

www.dixonhomes.com.auQBCC Licence #: 1022778
49514366

Porters Celebrates 137 Years Friday September 18th 2020 

TRADIES Meet Your New Northern Beaches Local

Local tradies spoke and Porters 
answered the call. Due to pop-
ular demand, Porters have re-

opened its Northern Beaches loca-
tion, in a custom-designed space to 
service the growing need for building 
supplies in Mackay’s northern sub-
urbs.

The dedicated Trade Centre is a 
standalone store designed to fill a 
gap in the group’s network and fills 
the need in a growth corridor to sup-

ply one of Mackay’s fastest-growing 
areas.

Porters Mitre 10 Northern Beaches 
Trade Centre is located at 16 Carl 
Street, Rural View.

The revamped space is expected to 
provide a convenient offering to local 
builders, tradesmen, handymen, and 
serious DIY customers. 

“The redesigned Porters Mitre 10 
Northern Beaches Trade Centre is 

a completely different store to any 
of our other stores,” explained Tra-
vis Cunnane, CEO for the Porters 
Group. 

“A lot of Mackay’s building growth 
and population are based in the 
Northern Beaches area, so it made 
sense for us to re-open a convenient 
location to service a growing need.

“The Trade Centre is designed to 
support our local builders, trades-

men, handymen and serious DIY 
customers, however, it is also open to 
the public,” he said.

The drive-through is already prov-
ing popular with both builders and 
home handymen.

“The use of the trade drive-through 
provides a convenient and easily ac-
cessible entry for our customers to 
select products, load vehicles and 
head back to the job sites.”

L-R Gavan Jr and Greg Porter L-R Duncan Sinclair from Envision Plastering & Siobhan Jablonski
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Porters Northern Beaches Trade 
Centre offers an extensive range of 
high-quality, trade reputable big 
brands with everything from build-
ing suppliers and plumbing, to fenc-
ing, power tools, hardware and much 
more. 

Travis added, “This is an exciting 
chapter for the team at Porters and 
we know this new addition to our 
group will assist us to further sup-
port our customers with their key 
projects and jobs” 

“If we do not stock a particular prod-
uct, we can still get it for the custom-
er. The friendly and knowledgeable 
team have the experience to help you 
find the perfect item or top-of-the-
range tool for your next trade or DIY 
project. The personalised service you 
will experience from our passionate 
team is second to none.”

While some businesses have been 
scaling down their operations amid 
fear of the global pandemic and Aus-
tralia’s recession; Porters have not 

made the decision lightly to expand, 
saying that it came down to a series 
of factors too promising to ignore.

“The factors came down to five main 
considerations; the Porters Group 
had identified a gap within their 
trade offering; the current and future 
growth in Mackay; the latest hous-
ing developments in the Northern 
Beaches; increased demand for new 
house builds and the old Northern 
Beaches building sitting empty. 

“All factors were taking into serious 
consideration and everything re-
quired began aligning perfectly. The 
opening of Porters Northern Beaches 
Trade Centre was the ideal next move 
for the Porters Groups to confirm 
continued growth into the future.”

Whether you are building it, reno-
vating it, or fixing it, Porters Mitre 
10 Trade Centre Northern Beaches 
trade team offers the right help and 
advice. 

Kirra Penny Bill Tate

Congratulations to the amazing team at Porters
Pryda is looking forward to being a partner to you for many more to come

137 YEARS DESERVES TO BE CELEBRATED
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Honesty –  We are genuine and tell the truth in all of our dealings with clients, team members, 
suppliers and the community. We create relationships with our staff, customers and suppliers 
built on trust.
Reliable – We are all dedicated and committed to the ongoing success of Titan Homes.
In all of our actions we think of what is best for the business.
Work Ethic – Our work ethic is symbolic of our commitment to exceptional outcomes.

Initiative – We use every opportunity to improve what we do, learning with every opportunity.

Porters have been a valuable supplier for Titan Homes for almost 20 years and have
continued to provide quality service and contribute towards the success of each home

0409 172 796
office@titanhomes.com.au

www.titanhomes.com.au

HAPPY BIRTHDAY PORTERS AND CONGRATULATIONS 
ON ACHIEVING AN AMAZING 137 YEARS OF SERVICE

Porters Celebrates 137 Years Friday September 18th 2020 

The 
Porters 
Story
Porters has overcome two World 

Wars, two pandemics, the great 
depression, floods and multiple cy-

clones. Over the generations, Porters has 
contributed millions of dollars towards 
community funds, grants, sponsorships, 
educational and sporting endeavours. 
The company’s core business values are to 
invest in the communities in which they 
operate. The Porters ethos is to live and 
breathe community.
So, where did it all begin?
Born in Scotland on March 22 1859, 
Charles Porter believed that fortune 
favoured the brave when he set sail 
abroad in 1879. He boarded the ship 
‘The Grantelly Castle’ with wife Isobella 
and their newborn baby and quickly es-
tablished himself as a highly reputable 

building contractor in South Africa.
Due to the political unrest that was evi-
dent in South Africa in 1881-1882, and 
after receiving favourable reports of Aus-
tralia; Charles Porter decided to visit the 
colony. With his wife Isobella and two 
children, George and James, he sailed 
from South Africa in late 1882. 
Upon arrival in Sydney, he immediately 
became involved in the erection of shop 
fronts in George Street, however did not 
remain long in New South Wales before 
leaving for Brisbane in early 1883. While 
in Brisbane, application for the erection 
of a hotel for Mackay land holder Wil-
heim Loge was called, and Charles Por-
ter’s tender was accepted.
Charles Porter arrived in Mackay on Au-
gust 13, 1883. He commenced work im-

mediately on the hotel on the corner of 
Wood and Alfred Streets – the building 
still stands today. The hotel commenced 
trading as the Empress of India Hotel and 
today is currently called Taylor’s Hotel. 
Charles Porter purchased a block of land 
in Albert Street (now Gordon Street) 
where he erected his first residence as well 
as a small shop with a single plate glass 
window and became established in the 
town as a building contractor. Realising 
the potential of the flourishing business 
trade within the community, also estab-
lished a timber yard. He shipped timber 
from Hyne & Son in Maryborough, sup-
plying contractors and the public with 
timber. The business has flourished since.
Charles Porter was known for his busi-
ness philosophies. This is still instilled 

within the business today:

 1. Always remember to give good service 
to our customers. 2. Whatever you bor-
row, you must pay back. 3. Never forget 
– keep a close watch on overdue accounts 
& stock levels.

TIMELINE

1883 - Charles Porter commenced build-
ing the Empress of India Hotel on the site 
of the current Taylors Hotel on 13 August 
1883.

1912 - Charles Porter was involved in the 
construction of Mackay’s Town Hall.

1913 - Charles Porter introduced hard-
ware & plumbing supplies into the busi-
ness.

1916 - Charles Porter was at the inau-

The team at the 100 
years celebration

L-R Paul Porter, Barry Porter, Gavan 
Porter Snr) – 4th Generation Porters 
strategic planning for Porters’ future.
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Home insurance
doesn’t cover
termite damage.
But we do.

Proudly supporting the team at Porters Mitre 10 with quality timber products 
made right here in Queensland - for over 137 years and counting...

Termite
Guarantee

hyne.com.au

No need to reseal cut ends
when using Hyne T2 Red!
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gural meeting for the formation of the 
Mackay Master Builders Association.

1918 - The Great Cyclone devastated 
Mackay.

1920 - Porters began importing iron 
from England, glass products from Bel-
gium, paint from America and fibrolite 
sheeting from France. The business was 
incorporated ‘Charles Porter & Sons Ltd 
Pty’

1930 - The Brisbane Street showroom 
opened where the current Porters Mitre 
10 Mackay business still stands today, the 
motto ‘anything in building materials’ 
was adopted.

1967 - Porters introduced aluminium 
windows and doors into its business.

1971 – Porters supplied materials for the 
construction of Hay Point. 
1973 – New retail showroom was built. 
The old porch was removed to allow for 
the new store to be built and connected 
to the showroom. 
1979 – Porters Canelands shopping cen-
tre store opened
Early 1980s – Supplied materials for the 
construction of Moranbah and Dysart 
townships. 
1981 – Porters Mount Pleasant shopping 
centre store opened
1983 - Porters celebrates 100 years in 
business.
1985 – Porters introduced their first Por-
ters home show. Porters created the home 

show because no business trading was al-
lowed unless it was outside the standard 
business premises. 
1994 - Porters launches truss & frame 
manufacturing into the suite of offerings.
1998 - Charlies Coffee Shop was opened 
introducing ‘food that tastes like home’ 
concept.
2002 - Porters Whitsunday trade store 
opened in Cannonvale.
2005 - Porters Glass & Aluminium opens 
in Glenella.
2007 - Porters Building Supplies, now 
Porters Mitre 10 Mackay Trade Centre 
opens in March.
2008 – Commemorative Book written by 
Ray Braithwaite OAM “The end of the 

beginning”, the book explains the history 
of Porters since 1883.
2013 - Porters celebrates 130th year, 
Mackay store completes significant ren-
ovations to the Café, Homewares Show-
room and Plumbing Showroom.
2017 - Inspirations Paint opens in March 
within the Porters Mackay complex. 
Porters announces acquisition of Wood-
man’s stores in Marian, Sarina, Proser-
pine and Cannonvale and joins Mitre 10 
group Australia.
2018 - Porters Mitre 10 Mackay City re-
launches under the ‘Sapphire’ store pro-
gram with Mitre 10.
2020 – Porters opens the Northern 
Beaches Trade Centre to cater for the 
construction industry in the area. 

Porters team 
members in front 
of store in 1913

Porters team 
members in front 
of store in 1930

Porters Timber Yard Team Members in 
1920 – Porters started the timber yard in 
1911 which evolved into Porters Truss and 
Frame

Old Picture of Mackay City Store from 
Brisbane Street, prior to renovations.
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Greg Porter
General Manager – Trade Sales

“What makes Porters a truly 
unique experience for the 
customer is our personal 
service model. Whether it’s 
our gardening lady’s knowl-
edge of the best plants for 
our Mackay climate or our 
trade sales representatives 
offering real advice on con-
struction products or sys-
tems, our people are what 
make the difference.”
Growing up around hard-
ware, builders, Greg Porter 
was keen to lend a hand 
from a young age. He started 
with Porters back in 1980, 
working during the school 
holidays as a labourer on 
delivery trucks for the trade 
business.
That passion for looking af-
ter the builders never went 
away, with Greg favouring 

the trade element of the 
business as its General Man-
ager. His position puts him 
in charge of all trade sales 
and customer management 
and he has been key in es-
tablishing trade as a strong 
division of the Porters 
Group.
His favourite Porters mem-
ory comes soon after he 
started, from the 100-year 
celebration in 1983.
“It was a proud moment. 
There were a lot of family 
accolades and plenty of cel-
ebration,” he said.
More recently, he is proud 
of the re-opening of the 
Northern Beaches location.
“It’s been a tough five or 
more years, so this is a great 
result coming from lots of 
positive community feed-

back.”
Greg is a passionate St 
George Illawarra Dragons 
NRL supporter as well as 
a Queensland Red’s Super 
Rugby team fan, and jokes 
he’s gotten used to only oc-
casional wins and premier-
ships.
“But the longer the wait, 
the sweeter the victory,” he 
laughed.
A Mackay local through-
and-through, Greg enjoys 
being an active member of 
the community. He is cur-
rently a member on a num-
ber of committees including 
the Mackay Regional Cham-
ber of Commerce, Urban 
Development Institute of 
Australia, Flagon & Dragon, 
and the Slade Point Rugby 
Union Club.  

2 New Displays
Lot 307 & 308 Norwood Parade - Kerrisdale Estate


	pg_01
	pg_18
	pg_19
	pg_20
	pg_21
	pg_22
	pg_23
	pg_24
	pg_25
	pg_26

